E hatcocorp.com E
‘ CORPORAT/ION
. Register Online!
L...llseepage2)
PW Series/% %
Installation and Operating Manual
TR BIREFMH
I MR
A WARNING BE
Do not operate this equipment unless you have read BE ERiGEHEREAFMOANBSEBIREFIE
and understood the contents of this manual! Failure ! MiRBAFRPRiRBIRETTRSEHTE
to follow the instructions contained in this manual HABGTER. SFMFEETEXFERYE
Iti i inj death. Thi | = ] 7
oo o Sty tormon someing . ERAAHEESSER. NRGAER
the maintenance, use, and operation of this product. ML SN ___,E"'“ HAU, AlE
If you’re unable to understand the contents of this RHTE. FRFFH=zENE, UESE.
I, pl bri it to th ttenti f
?uapnel:-sisg'.e;::p t::insgmlangal iz : s:?ellzr;a‘:ior{c:‘g: ':ch = % 12 Bi
future reference.
English =p 2
\& )

P/N 07.04.886.00

© 2018 Hatco Corporation



CONTENTS English
Important Owner Information..........cccccccmveieeriscereceee s, 2 (07 oT=1 - 11 To o TR SN 7
INtrOdUCLION......cuiieerer e 2 (1T T | PSR 7
Important Safety Information ..........cccccccmviieenrccenecceerccnee 3 Changing the Setpoint Temperature.............ccccccveeveieeennennn. 7
Model Description .........ccoooirimrnirnir e 4 MaintenanCe........cccireerimiriee i 8
Model Designation ........c.ccuccvveererieensenseessessse e s see s ssee s 4 (C =T o= SR 8
SPeCifications .......ccccevcceerrccrrccre e ———— 4 Daiily Cleaning .......ccccvvieiiuiieiiiee ettt 8
Plug Configurations ...........cccooveeeiiiiiiiee e 4 Replacing a Display Light...........ccccoiiiiiiiiiiiieeciee e 8
Electrical Rating Chart..........ccccoovvieiiiiiiiieeee e 5  Troubleshooting Guide..........ccccmnimmrnennininsennsne e, 9
DiIMENSIONS ...ttt 5 Options and ACCESSONIES .....cccererrieeirmreereeeeeeee e e s smmee e 10
INStAllatioN........ccceiceeriir e 6 International Limited Warranty ..........cccccoiiiininniiicieennn, 1"
GENETAL ...ttt 6  Service Information........c.cccueceeiirnierccnn s 1"
Installing PWC MOJEIS ........coeviiiiiiiiiieiicee e 6
Installing PWB Models ..........cooiiiiiiiiiiiicee e 6

IMPORTANT OWNER INFORMATION

Record the model number, serial number, voltage, and
purchase date of the unit in the spaces below (specification
label located on the lower back of the unit). Please have this
information available when calling Hatco for service assistance.

Model No.

Serial No.

Voltage

Date of Purchase

©0 © © 0 0 0 0 0 00 0000000000000 0000000000000 00 00
.

Register your unit! .
Completing online warranty registration will prevent delay in !
obtaining warranty coverage. Access the Hatco website at ;
www.hatcocorp.com, select the Support pull-down menu, ¢
. and click on “Warranty”. .

© © 06 00 0000000000000 000000000000000O0COCOCOCOCOE OO

INTRODUCTION

Business
Hours:

9:00 am to 6:00 pPm (Beijing Time)
Monday through Friday
Telephone: (0512) 6732-5091

E-mail: infocn@hatcocorp.com

Additional information can be found by visiting our web sites:
www.hatcocorp.com or www.hatcocorp.cn

Hatco Plate Warmers are designed to preheat and hold serving
plates. Serving hot food on preheated plates will help extend
the holding times of most foods.

Hatco Plate Warmers are products of extensive research and
field testing. The materials used were selected for maximum
durability, attractive appearance, and optimum performance.
Every unit is inspected and tested thoroughly prior to shipment.

This manual provides the installation, safety, and operating
instructions for Plate Warmers. Hatco recommends all
installation, operating, and safety instructions appearing in
this manual be read prior to installation or operation of a unit.

Safety information that appears in this manual is identified by
the following signal word panels:

A WARNING

WARNING indicates a hazardous situation which, if not
avoided, could result in death or serious injury.

A\ CAUTION

CAUTION indicates a hazardous situation which, if not
avoided, could result in minor or moderate injury.

NOTICE

NOTICE is used to address practices not related to
personal injury.
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English

IMPORTANT SAFETY INFORMATION

0 Read the following important safety information before using this equipment to avoid serious

injury or death and to avoid damage to equipment or property.

A WARNING

ELECTRIC SHOCK HAZARD:

* Plug unit into a properly grounded electrical receptacle
of the correct voltage, size, and plug configuration. If
plug and receptacle do not match, contact a qualified
electrician to determine and install proper voltage and
size electrical receptacle.

e Turn OFF power switch, allow unit to cool, and
unplug power cord before performing any cleaning,
adjustments, or maintenance.

* DO NOT submerge or saturate with water. Unit is not
waterproof. Do not operate if unit has been submerged
or saturated with water.

¢ Unit is not weatherproof. Locate unit indoors where
ambient air temperature is a minimum of 21°C (70°F)
and a maximum of 45°C (113°F)

e This unit is not “jet-proof” construction. Do not use
jet-clean spray to clean this unit.

* Do not steam clean or use excessive water on unit.
* Do not pull unit by power cord.
¢ Discontinue use if power cord is frayed or worn.

* Do not attempt to repair or replace a damaged power
cord. Cord must be replaced by Hatco, an Authorized
Hatco Service Agent, or a person with similar
qualifications.

* This unit must be serviced by qualified personnel only.
Service by unqualified personnel may lead to electric
shock or burn.

* Use only Genuine Hatco Replacement Parts when
service is required. Failure to use Genuine Hatco
Replacement Parts will void all warranties and may
subject operators of the equipment to hazardous
electrical voltage, resulting in electrical shock or burn.
Genuine Hatco Replacement Parts are specified to
operate safely in the environments in which they are
used. Some aftermarket or generic replacement parts
do not have the characteristics that will allow them to
operate safely in Hatco equipment.

FIRE HAZARD:
* Locate unit a minimum of 25 mm (1") from combustible
walls and materials. If safe distances are not
maintained, discoloration or combustion could occur.

* Do not place anything on top of unit.

A WARNING

Hatco Corporation is not responsible for actual food
product serving temperature. It is the responsibility of the
user to ensure that food product is held and served at a
safe temperature.

This unit is not intended for use by children or persons
with reduced physical, sensory, or mental capabilities.
Ensure proper supervision of children and keep them away
from the unit.

Make sure all operators have been instructed on the safe
and proper use of the unit.

This unit has no “user-serviceable” parts. If service
is required on this unit, contact an Authorized Hatco
Service Agent or contact the Hatco Service Department at
(0512) 6732-5091.

A CAUTION

BURN HAZARD: Some exterior surfaces on the unit will get
hot. Use caution when touching these areas.

Locate unit at proper counter height in an area that is
convenient for use. Location should be level to prevent
unit or its contents from falling accidentally and strong
enough to support the weight of the unit and contents.

The National Sanitation Foundation (NSF) requires that
units over 914 mm (36") in width or weighing more than
36 kg (80 Ibs.) either be sealed to or raised above the
installation surface.

NOTICE

Use non-abrasive cleaners and cloths only. Abrasive
cleaners and cloths could scratch finish of unit, marring its
appearance and making it susceptible to soil accumulation.

Do not lay unit on the side with the control panel. Damage
to unit could occur.

Do not locate unit in area with excessive air movement
around unit. Avoid areas that may be subject to active air
movements or currents (i.e., near exhaust fans/hoods, air
conditioning ducts, and exterior doors).

Form No. PWM_CN-0718



MODEL DESCRIPTION English
All Models PWB Models
Plate Warmers holds up to 25 plates and heats them to the PWB models are built-in units.
desired temperature. Plates can be up to 305 mm (12") in -
diameter. Features include a digital temperature controller, h
a Power 1/0 (on/off) switch, overhead LED display lights,
and a detachable 6' (1829 mm) power cord. The electronic M
temperature range of this unit is 40°-50°C (104°-122°F).
PWC Models
PWC models are countertop units.
4 )
L J
Model PWB
NOTE: A wall mount bracket is available as an accessory
for the PWC models. Refer to the OPTIONS AND
ACCESSORIES section for more information.
L J
Model PWC
MODEL DESIGNATION
4 )\
PWX-xx
Plate Warmer — T Maximum diameter of plates
C = Countertop (inches)
B = Built-In
L J
SPECIFICATIONS
Plug Configurations
Units are supplied from the factory with a detachable electrical
power cord and plug. Plugs are supplied according to the @
application.
ELECTRIC SHOCK HAZARD: Plug unit into a properly
grounded electrical receptacle of the correct voltage,
size, and plug configuration. If plug and receptacle do not
match, contact a qualified electrician to determine and CH1-10P
install proper voltage and size electrical receptacle. \_ Y,

NOTE: Specification label located on the lower back of the
unit. See label for serial number and verification of unit
electrical information.

Plug Configuration
NOTE: Receptacle not supplied by Hatco.

Z
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English SPECIFICATIONS
Electrical Rating Chart
(" Model Voltage Watts Amps Plug Configuration Shipping WeighD
220 389 1.7
PWC-12
230 425 1.8 29 kg (63 Ibs.)
240 463 1.9 CEE 7/7 Schuko,
PWB-12 230 425 1.8 22 kg (49 Ibs.)
\ 240 463 1.9 y
Dimensions
é Width Depth Height Footprint Footprint )
Model (A) (B) (C) Width (D) Depth (E)
PWC-12 427 mm 441 mm 566 mm 339 mm 339 mm
(16-7/8") (17-3/8") (22-5/16") (13-3/8") (13-3/8")
PWB-12 444 mm 442 mm 534 mm 414 mm 498 mm
\_ (17-1/2") (17-1/2") (21" (16-5/16") (19-5/8") Y,
(e, \
! PWC Models ! PWB Models
| A i B | o A . 5 .
{ = } 3 | [ o
7 () c - E
A 4
1 - g g 5] A _r
l~—D— | E— A D ! ;
Front View Side View : ‘ Front View Side View 1
e T )
Form No. PWM_CN-0718 5 @



INSTALLATION

English

General

Hatco Plate Warmers are shipped with most components
installed and ready for operation. Use the following procedure
to install the unit.

A WARNING

ELECTRIC SHOCK HAZARD: Unit is not weatherproof.
Locate unit indoors where ambient air temperature is a
minimum of 21°C (70°F).
FIRE HAZARD:

* Locate unit a minimum of 25 mm (1"”) from combustible

walls and materials. If safe distances are not
maintained, discoloration or combustion could occur.

* Do not place anything on top of unit.

A CAUTION

Locate unit at proper counter height in an area that is
convenient for use. Location should be level to prevent
unit or its contents from falling accidentally and strong
enough to support the weight of the unit and contents.

The National Sanitation Foundation (NSF) requires that
units over 914 mm (36"”) in width or weighing more than
36 kg (80 Ibs.) either be sealed to or raised above the
installation surface.

NOTICE

Do not locate unit in area with excessive air movement
around unit. Avoid areas that may be subject to active air
movements or currents (i.e., near exhaust fans/hoods, air
conditioning ducts, and exterior doors).

1. Remove the unit from the carton. Two or more people are
required for this step.

NOTE: To prevent delay in obtaining warranty coverage,
complete online warranty registration. See the
IMPORTANT OWNER INFORMATION section for
details.

2. Remove tape and protective film from all surfaces of unit.

Installing PWC Models

1. Place the unit in the desired location.

* Locate the unit in an area where the ambient air
temperature is constant and a minimum of 21°C
(70°F). Avoid areas that may be subject to active air
movements or currents (i.e., near exhaust fans/hoods,
air conditioning ducts, and exterior doors).

» Make sure the unit is at the proper counter height in an
area convenient for use.

» Make sure the countertop is level and strong enough to
support the weight of the unit and its contents.

2. Plug the female end of the detachable power cord into the
power inlet on the back of the unit.

3. Plug the male end of the detachable power cord
into a properly grounded electrical receptacle of the
correct voltage, size, and plug configuration. See the
SPECIFICATIONS section for details.

NOTE: Refer to the OPTIONS AND ACCESSORIES section
for wall mount installation or jumper power cord
information.

Installing PWB Models

1. Verify that the desired location is appropriate for
installation.

*Locate the unit in an area where the ambient air
temperature is constant and a minimum of 21°C
(70°F). Avoid areas that may be subject to active air
movements or currents (i.e., near exhaust fans/hoods,
air conditioning ducts, and exterior doors).

* Make sure the unit is at the proper counter height in an
area convenient for use.

» Make sure the mounting surface is level and strong
enough to support the weight of the unit and its contents.

2. Cuta423 mm W x 512 mm H (16-3/4" x 20-1/4") opening
in the cabinet. Refer to the illustration for additional
information.

( N\

Cabinet ——

Facing
/

\l

Plate Warmer
=t Flange

J

Built-In Installation

3. Make sure a properly grounded electrical supply of the
correct voltage and size is installed inside the cabinet
cutout. See the SPECIFICATIONS section for details.

4. Have a qualified electrician connect the unit wires from the
conduit to the electrical supply inside the cabinet.

5. Before installing the unit into the opening completely,
apply a bead of National Sanitation Foundation-approved
sealant between the unit’s flange and the cabinet facing.

6. Slide the unit into the opening until the flange is flush with
the cabinet.

Z
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English

OPERATION

General
Use the following procedures to operate the Plate Warmer.

A WARNING

Read all safety messages in the IMPORTANT SAFETY
INFORMATION section before operating this equipment.

Startup
1. Move the Power I/O (on/off) switch to the | (on) position.

A CAUTION

BURN HAZARD: Some exterior surfaces on the unit will
get hot. Use caution when touching these areas.

2. Allow 60 minutes to preheat the unit.

NOTE: The digital temperature controller is pre-set to a setpoint
temperature of 40°C (104°F) at the factory. Once the
setpoint temperature is changed, the new setpoint
temperature will remain in memory until it is changed
again. The minimum to maximum setpoint temperature
range is 40°C (104°F) to 50°C (122°F).

Shutdown

1. Move the Power I/O (on/off) switch to the O (off) position.
2. Unplug the power cord and allow the unit to cool before
performing any cleaning or maintenance.

Changing the Setpoint Temperature

Use the following procedure to change the setpoint temperature.

1. Press the a SET key one time.
« The % icon will flash on the screen.

2. Pressthe A% key or V key within 15 seconds to change
the setpoint temperature.

3. Wait 15 seconds to save the new setpoint temperature.

Digital
Temperature
Control

Power I/O (on/off)

Switch

~N

Controls

3
® 1

aser | O

i

| v
|

| A
\

@ ATE WARMER

www.hatc\)corp.com

|

@

|

SET Key Down KeyJ L Up Key

L Power I/O Switch

Control Panel
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MAINTENANCE

English

General

Hatco Plate Warmers are designed for maximum durability and
performance, with minimum maintenance.

A WARNING

ELECTRIC SHOCK HAZARD:
e Turn OFF power switch, allow unit to cool, and
unplug power cord before performing any cleaning,
adjustments, or maintenance.

* DO NOT submerge or saturate with water. Unit is not
waterproof. Do not operate if unit has been submerged
or saturated with water.

* This unit is not “jet-proof” construction. Do not use
jet-clean spray to clean this unit.

* Do not steam clean or use excessive water on unit.

* Use only Genuine Hatco Replacement Parts when
service is required. Failure to use Genuine Hatco
Replacement Parts will void all warranties and may
subject operators of the equipment to hazardous
electrical voltage, resulting in electrical shock or burn.
Genuine Hatco Replacement Parts are specified to
operate safely in the environments in which they are
used. Some aftermarket or generic replacement parts
do not have the characteristics that will allow them to
operate safely in Hatco equipment.

This unit has no “user-serviceable” parts. If service
is required on this unit, contact an Authorized Hatco
Service Agent or contact the Hatco Service Department at
(0512) 6732-5091.

Daily Cleaning
To preserve the bright finish of the cabinet, it is recommended
that the exterior and interior surfaces be cleaned daily.

NOTICE

Use non-abrasive cleaners and cloths only. Abrasive
cleaners and cloths could scratch finish of unit, marring its
appearance and making it susceptible to soil accumulation.

1. Move the Power 1/O (on/off) Switch to the O (off) position
and allow the unit to cool.

2. Wipe the exterior and interior of the unit with a clean, non-
abrasive cloth.

» Hard to reach areas may be cleaned using a small
brush and mild dish soap.

+ Stubborn stains may be removed with a good stainless
steel cleaner or a non-abrasive cleaner.

Replacing a Display Light

The display light consists of an LED light channel that
illuminates the warming area. This light channel has a special
cover to guard against injury and food contamination in the
event of breakage.

To replace an LED light channel:

1. Turn off the unit, allow the unit to cool, and unplug unit/
disconnect the power supply at the circuit breaker.

2. Remove the top cover of the unit by unscrewing the two
screws on the rear of the unit.

3. Remove the wire nuts from the LED wire leads.

4. Release and remove the LED light channel from two
retaining clips.
« At each retaining clip location, grasp the inside edge of
the light channel, and carefully pull the channel down
and out of the clip.

Retaining Clip

\ J
Replacing a Display Light

5. Connect the new LED light channel wire leads to the wire
leads inside the unit.

6. Position the new LED light channel in the unit, and carefully
shap it into each retaining clip.

7. Tuck the LED wire leads neatly up into the ceiling.

8. Install the top cover of the unit using the two screws on the
rear of the unit.

NOTE: Hatco LED light channels meet NSF standards for
food holding and display areas. For replacement
LED light channel part numbers, refer to the PW
Series Replacement Parts List on the Hatco website
(www.hatcocorp.com).

Form No. PWM_CN-0718



English

TROUBLESHOOTING GUIDE

A WARNING

This unit must be serviced by qualified personnel only.
Service by unqualified personnel may lead to electric

shock or burn.

A WARNING

ELECTRIC SHOCK HAZARD: Turn OFF power switch, allow
unit to cool, and unplug power cord before performing any

cleaning, adjustments, or maintenance.

-
Symptom

Probable Cause

N
Corrective Action

Unit too hot.

Temperature control set too high.

Adjust the temperature to lower setting.

Unit connected to incorrect power supply.

Verify with qualified personnel that power supply matches
unit specification.

Temperature control is defective.

Contact Authorized Service Agent or Hatco for assistance.

Unit not working at all.

Unit not plugged in.

Plug unit into proper power supply.

Unit not turned on.

Move Power /O (on/off) switch to the | (on) position.

Circuit breaker tripped.

Reset the circuit breaker.

Power I/O (on/off) switch defective.

Contact Authorized Service Agent or Hatco for assistance.

Switch is on, but no heat.

Unit not plugged in.

Plug unit into the proper power supply.

Circuit breaker tripped.

Reset the circuit breaker.

Defective component.

Contact Authorized Service Agent or Hatco for assistance.

Switch is on, but unit does not
maintain setpoint temperature.

.

Unit not allowed to reach setpoint temperature.

Allow unit 60 minutes to reach setpoint temperature.

Setpoint temperature is too low.

Adjust setpoint temperature to the proper setting.

Defective component.

Contact Authorized Service Agent or Hatco for assistance. )

Troubleshooting Questions?

If you continue to have problems resolving an issue, please contact the nearest Authorized Hatco Service Agency or Hatco for
assistance. To locate the nearest Service Agency, log onto the Hatco website at www.hatcocorp.com, select the Support pull-
down menu, and click on “Find A Service Agent”; or contact the Hatco Parts and Service Team at:

Telephone: (0512) 6732-5091

e-mail:

infocn@hatcocorp.com

Form No. PWM_CN-0718



OPTIONS AND ACCESSORIES

English

Wall Mount Kit (PWC Models)

The Plate Warmer wall mount kit includes a wall bracket
and five screws for wood stud installation. Use the following
procedure to mount a Plate Warmer on a wall.

Installation Procedure

NOTE: The Plate Warmer must be fastened to a wall covered
by a minimum of 3/8" thick sheathing.

1. Determine the mounting location for the unit. Make sure
the mounting location meets the requirements listed in the
INSTALLATION section of this manual.

. Install the wall mount bracket provided with the unit onto
a solid, non-combustible surface using the appropriate
fasteners. There are five mounting holes on the wall
mount bracket.

» Make sure the wall and supports are strong enough to
support the weight of the unit and its contents.

* Make sure the unit is at the proper height in an area
convenient for use.

3. Align the mounting slots on the back of the unit with the
hooks on the wall mount bracket. Set the unit on the
hooks.

4 . A
Mounting Slots
. J

Mounting Slots on Back of Unit

Jumper Power Cord

Ajumper power cord is available as an accessory that provides
a power connection from one Plate Warmer to another. A total
of three units can be connected together off of one electrical
receptacle. The male plug on the jumper cord connects to
the power outlet on the upstream unit, and the female plug
connects to the power inlet on the downstream unit. Each unit
remains independently-controlled.

Power

Installing a Jumper Power Cord

10
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English

INTERNATIONAL LIMITED WARRANTY

1. PRODUCT WARRANTY

Hatco warrants the products that it manufactures (the
“Products”) to be free from defects in materials and
workmanship, under normal use and service, for a period of
one (1) year from the date of purchase when installed and
maintained in accordance with Hatco’s written instructions
or 18 months from the date of shipment from Hatco. Buyer
must establish the Product’s purchase date by registering the
Product with Hatco or by other means satisfactory to Hatco in
its sole discretion.

Hatco warrants the following Product components to be free
from defects in materials and workmanship from the date of
purchase (subject to the foregoing conditions) for the period(s)
of time and on the conditions listed below:

a) Two (2) Year Parts Warranty:

Conveyor Toaster Elements (metal sheathed)

Drawer Warmer Elements (metal sheathed)

Drawer Warmer Drawer Rollers and Slides

Strip Heater Elements (metal sheathed)

Display Warmer Elements (metal sheathed air heating)

Holding Cabinet Elements (metal sheathed air heating)

Heated Well Elements — HW and HWB Series

(metal sheathed)

b) Five (5) Year Parts Warranty:
3CS and FR Tanks
c) Ten (10) Year Parts Warranty:
Electric Booster Heater Tanks
Gas Booster Heater Tanks
d) Ninety (90) Day Parts Warranty:
Replacement Parts

THE FOREGOING WARRANTIES ARE EXCLUSIVE AND
IN LIEU OF ANY OTHER WARRANTY, EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE OR PATENT OR OTHER
INTELLECTUAL PROPERTY RIGHT INFRINGEMENT. Without
limiting the generality of the foregoing, SUCH WARRANTIES
DO NOT COVER: Coated incandescent light bulbs, fluorescent
lights, heat lamp bulbs, coated halogen light bulbs, halogen
heat lamp bulbs, xenon light bulbs, LED light tubes, glass
components, and fuses; Product failure in booster tank, fin
tube heat exchanger, or other water heating equipment caused
by liming, sediment buildup, chemical attack, or freezing;
or Product misuse, tampering or misapplication, improper
installation, or application of improper voltage.

2. LIMITATION OF REMEDIES AND DAMAGES

Hatco’s liability and Buyer’s exclusive remedy hereunder will
be limited solely to replacement of part or Product using, at
Hatco’s option, new or refurbished parts or Product by Hatco
or a Hatco-authorized service agency with respect to any
claim made within the applicable warranty period referred to
above. Hatco reserves the right to accept or reject any such
claim in whole or in part. In the context of this Limited Warranty,
“refurbished” means a part or Product that has been returned
to its original specifications by Hatco or a Hatco-authorized
service agency. Hatco will not accept the return of any Product
without prior written approval from Hatco, and all such approved
returns shall be made at Buyer’s sole expense. HATCO WILL
NOT BE LIABLE, UNDER ANY CIRCUMSTANCES, FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING
BUT NOT LIMITED TO LABOR COSTS OR LOST PROFITS
RESULTING FROM THE USE OF OR INABILITY TO USE
THE PRODUCTS OR FROM THE PRODUCTS BEING
INCORPORATED IN OR BECOMING A COMPONENT OF
ANY OTHER PRODUCT OR GOODS.

SERVICE INFORMATION

The warranty on this Hatco unit is for one year from date of
purchase or eighteen months from date of shipping from Hatco,
whichever occurs first.

If you experience a problem with this unit during the warranty
period, please do the following:

Contact Local Hatco Dealer

When contacting the Hatco dealer for service assistance,
please supply the dealer with the following information to
ensure prompt processing:

* Model of unit

* Serial number

 Specific problem with the unit

» Date of purchase

* Name of business

» Shipping address

» Contact name and phone number

The Hatco dealer will do the following:
» Provide replacement part(s) as required
» Submit warranty claim to Hatco for processing

Non-Warranty Problems

If you experience a non-warranty problem that requires
assistance, please contact the nearest Authorized Hatco
Service Agency.

To locate the nearest Service Agency:

« call Hatco Service at (0512) 6732-5091
« e-mail Hatco at infocn@hatcocorp.com

Form No. PWM_CN-0718
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-ZEARBK. BZEEHTER, AEESEEREFRE
21°C (70°F), ®& 45°C (113°F).

- AERFEASERATZHAEEFRE.

-giﬁﬁ*ﬂ% “BAIH” G50, BFEABHLEERIR

- BRI EREIRE.

- IRERLHER, FELER.

- B E S E R IR R IR . RIRZ W B
Hatco. Hatco #Z#X iR U198 FEMABAIA
R ER.

- ZiIEFW A RESEA R BITIRIE.
S SEMENIIF.

- Y fEHT QL BE{E I IE /Y Hatco B FHHE. REHER
Hatco B FRHSERBRLTN, HAREEMIREFRIEA
ARIFEHER, F5IEMEBENEA. ER Hatco &
HRERHTIMREERARR THREET FETBTMRNG
FRSHEXYE, MMXEE Hatco RENREHERA.

HAkEK:
- FiEFEBRTRIEESMEEEDE 25 mm (17). MIRA
geRiF bid R aPEE, NIATEES| R4 ey ikis.

s BOERETNARE EAY&E.

AN GIRIEATRE

| B |
= H

Hatco AWM :R@MEIEIREMEERKIERE. RAFRHERE
BARRERENEETFRAMHE.

BARMAREAGHES TRNAREMZENERFRE.

HEEE. BEME N LARE, SERAMRFIRHA (
BFJLE) , RiRAETER.

FiEFTE “AP%E” TG, WMELHE, FERHSEH
RSN AsHEREE], Bif (0512) 6732-5091.

| A |

WIEER: FEENEENREREERS. BMXERE
FEE Bl

BFrERETEESEEE. HEAAENEE. HEWGE
Rk, WABFIEA Sl Hab iAo Eit, #REBRIEE
XEFEERESBHENEER.

SEERTEESS (NSF) ERAEELD 367914 mm) B
%f%ﬂsomstM)Mﬁﬁﬁﬁgﬂ,ﬁmﬁﬂaﬁﬁ

==
Qe AR AR R . SRR
HEHSHGEEEE, KW, FHESESE.
MEFEEH, TARRHERNAE, SUSENREN

FIHEFETSRISMHED. BEFIEFNTESHD
BSAERRIRE (EMRIEHSE/HIRE. FRERMNIL) -
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B =i BH 3
RERS PWB &
ERNESTRM 25 MEFHBEMABRESE. B PWBXB HAKNEES.
FERBAN 305mm (12, MEOEHFRELHSE. N
B /0 (FF/X) F%. LT LED Sir4T, MBAIFEK
1829 mm (6') HEZ. Wi ENBEFRETEE A
40-50°C(104-122°F).
PWC #!
PWC B ATEEEIZS-
f A
\§ ’ J
PWB #!
B BHERLN PWC BEHE. BSE E4RME
e, UTHEEES.
g J
REWMA
f A
PWX-xx
REREH], —— | L ®MFHEXER (¥ET)
C=T{am
B=RE&
\§ J
g
RIS 4 A
B R AR MR A IR,  ELRIE SRR A
R - & @
2z H
=H Schuko 7/7 BS-1363
M B BIEEELEERAGEINESIEBER, BAS
EEEE. MREARRETEMR. MEELHMEERT @;
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2, 3 iEEBRSES. TR
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BSSHE
4 o . = )
e BE IhEE iR HEL B HI B8
220 389 1.7
PWC-12
c 230 425 1.8 29 kg (63 Ibs.)
240 463 1.9
CEE 7/7 Schuko,
220 389 17 BS-1363, or CH1-10P
PWB-12 230 425 18 22 kg (49 Ibs.)
240 463 1.9
\_ ,
R~
4 — . N\
_ BE RE =E KB E KBRE
Bs (A) (B) (C) (D) (E)
PWC-12 427 mm 441 mm 566 mm 339 mm 339 mm
(16-7/8") (17-3/8") (22-5/16") (13-3/8") (13-3/8")
PWB-12 444 mm 442 mm 534 mm 414 mm 498 mm
(17-1/2") (17-1/2") (217 (16-5/16") (19-5/8")
r 777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 \
i PWC & Lo PWB &
§ __I A i i B | : | L A i i B Il i
 C o i c E |
‘ wy o @& ‘
A By~ = = g S A
| | D— le—E—— A D |
! BILE AL E Lo AIALE AL E 3
L R )
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Hatco BEMR#IICIERY, KEBIAMECD ZEKY, FIRBRIEE.
BERAUTREFRERE.

oo d= =
=R

AR XFEAASMHRE. FHEFEFETERN, ER

SBAEETF 21°C (70°F).

SAEE:

c FiFHEBHAIMRIBERNMEELEDE 25 mm. MBTHE
#LAREIEE, WATEES|IEEERMIE.

s BOHERENHBHE WS,

A IJ\I[:\

FREETETEANRE, FEELTEENEESE. M
BUEMFERKE, UFRERRENENIBE, TRAER
HSERE, MRZRFHREMHIES.

XEEXRIEEES (NSF) ERUFEED 914 EX (36
®T) EEET 36 A (80 B) RIR&HITEH, siaH
HRERRELA.

A =]
R
ITHE

FOHLFETSRIAMMES. BRFIEMTESED
BSAERORE (RLHSE/HRE. FEEMNHIL)

1.%@%M@%ﬁ¢ﬂﬂoﬁﬁﬂﬁﬁ%%ﬁ%ﬁﬁ%%i

Dlo

FE: ABLEERRE, BEMEXREEIL.
g, B8 "EZAPRFER" #5.

2. ERIREMRARENEREFRIPERY.

R¥E PWC &
1. Wiz ETHELE.

s BIREFETHRESREENMS, RMEEA 21°C
(7T0°F)o B3I & B T SRS IREKAIKE (
BIHES B/HERE . =IFEFSMNIMIE) o

- MERRELEGSESE, HEER.

c MERIEAEEKTRE, BEBLEL,
EMERYRNER.

2. AR E R R LA RAR IR N IR & B AR R L.

3. AR MR NG AR E . K/NELE
%Wﬁgﬁmmm%ﬁgo BEEMES. E5E 0

BXRFME

BEMS AR Z AR

=& PWB &
1. BITFRRNBEFES TR,
- HREETRSSRECHIES, BREES 21°C
(70°F). BEHZEETFESADEAERMKE
(EMHESB/HERE . SJHE RSN IMHE) .

- MRRELEESESE, HEER.

s MRLEREEKERS, BEBEL, BEBAZRIE
FNERYRNES.
2. FEARBHEAREIE 423 mm E x 512 mm 5 (16-3/4" x

20-1/4") W¥FH. BESRETR, THREMER.
N

RimABER —-Q

Ve

|| et
J
MERE
3. BRRIRIBH O LA E AN EL B A B A
R, AXEEER, ABH AR 9.

DU EFENARYE THIRERABE SLEEEREE
PIEBRE IR Lo

EHREREREHFOZE, NEREEEIRREE
2% F— BRER DS 2 RN,

CBREIBEAFD, BEEEZS5RIEEFF.

E%:f%ﬁ%&ﬁ%ﬁ%&%ﬁ%ﬁ%%“ﬁﬁﬂ%#”ﬂ
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RERREN, AT EEREFA PUFARE
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1. BEIE VO (FTF/XKM) FXRBE | (]IF) LE.

A N
Al ARENFEIRELEERS. XL

ELIN

2. BEWABE 30 £

HE BPREEHEERIZNH RERE 40°C (104°F).
—BRBRERE, FOLOLERSRFERNES,
HEBREN. REBEEES/NA 40°C (104°F),
&AKA 50°C (122°F).

-
HFmEESR

N
BB /10 ($TF/XH)
FxX

e
1 BRI U0 (FTFF/%M) FEBE O (M) fil. \ — y
2 LA AR, W EAI e A, 2
ENIZERE
R TS BRI
&R B
B % BERELAGER.
2 BT A% BE v KiE 15 DTERETRE.
3. %45 15 DENREERIOTTRE.
4 2\
®
8 C
® |t ®
s | O Ly ¥ cornalonn
Y —
SET f4 aTE L mis i 10 (FTH/EM) ik
|\ J
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Hatco REMEHANIZITZAM A e R EH 5 T4
A=
=0

filiEE fB R -

o g FEITHEE. AR, SHEESH,
%, FibigEsA.

o FEHEHEAKT. FEHTESMHKIEEE
kigE, FHETEE.
FEREANERATSHKEEERRE.

-g§§$EQ“MEM"Emo%%EWEM%%%

WU, RERE
o MRGHEH

o YifERt Qe {E A IE R Hatco B FRH. REAER
Hatco EMFRAUSEMFRAN, FHAREMIZFIRE
ARZIREHEERM, H5EMBEEA. R Hatco
EHRFHUATUREEARETHREET. FEEBTR
HrE&EEXEE, NMEEE Hatco RERREER.

FEFLE “APHE" THE. MBHE, FEEHSEN
RSN REA], Bif (0512) 6732-5091.

HE&E
BREREIEEE, BIE RS SRR RN ET.
EE
Qg A S & S RIS R SR . SRR EER
HEGSHGEEER, BWAN, AHESESE.
1. IR IO (FTF/%M) FXEBZE O GEH) 8, BT
ED-UR
2. BT RIE & RSN IR D .
o {8 BN RS R BRSSO R LU A E A X

« BESRAEARRRFNAFENTEARNLERTE
N

EIREFSIIELT

FRFIFEAT B S N ISAY LED SEBREM. ZNBEIHT
BEAIEARR G, HeEERXEHRNPLERRITHR.

EEH LED ik, BHITIATIRIE:
1. %%iﬁ%;‘?%ﬁiﬁ%}%iﬂ, RIER TR &L/ W T ik 2=

2. IF NIRRT EATMBIZET, IFRENE.
3. M\ LED B iFTS4&12H .
4. NBANEEFFLERFHIFT LED Hi.

- EEPEEFFAE, TEXKHALEL,
E%HTLL EEM-F?EFLLEH

4 N

@

NS cEC

- Y,
FHRGIAELTE
5. ¥#H0 LED ABEBSLEZTIZERNTHNTEL.
FDHEERANENE

6. 1HHY LED XEMEERET,
EFRFH.

7. 38 LED SELESTHIZER T
8. FARFEHMMBIZET, IFTRENE

E=: Hatco By LED XBHFE ﬁnnﬁﬁﬂl*ﬂﬁ?ﬂl:ﬂi NSF ¥z
K. EE LED ABEHS, BB Hatco Wik £
B PW RINFHREFRGTIER (www.hatcocorp.com)o
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A EBS

FiggReEmZ WG EASHEEFAROARASFEE. FH  MESK: ¥IHFBHTER. AR, S, SUEREE,
FREHEAFRMARHEE, WATESEMEREX.

wiEmiRL, FibiZ&ESeH.

( _— TEEE W IE 4 5 A
Py RERHRELE. WRERERE
BB R RER. mEUAL BB RNEE S B E L.
B AR BERREBNRSHMEE Hatco BKE B,
B ERARIEIT, REFEBRA. FREENG SR BB,
R &R VR 1/0 (FTF/%M) FXBE | () f&.
ETET=, FEGEE.
BIE 1/0 ($TF/EM) FEigRE. BHRABENIRSE YL Hatco 5K Bl
FXCHT, BRARE. | REFEEnA. FREE NS AR,
e, FENHE.
BHERE. BEAERARES VM Hatco 1EKFBI.
FECHF, BRENEER | BETIAHETRE. %15 60 HHLERELIRERE.
iR BRI E B ARENE AR EORE.
9 BB REE. BEEBRIENARSVIEL Hatco EKE Bl. )
i) AT AP 747

WRENEEEDBBRENIERR, BRABRSSIINZTENARSAIES Hatco LT K.
W THE THRE, RERE "ERRSAE" ; HEKFR Hatco TRMFFMRS

EEF Hatco M www.hatcocorp.com,

ZR\ -
HiF:

(0512) 6732-5091

HFHE¥: infocn@hatcocorp.com
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BEREH B R S 6 3E — ME BT 2N T B T R A 42

§T. BRLITRRR, i EREERE.
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FE: ERNSREREEEZDS 3/8 Witk,

1. BRBERENE. BRZLCBHEITRREDHH
B HIER

2. ERBYMEELE, B IR TR RET
IR AR E . BEEEFEAR LA AR,
-g@%ﬁﬂiﬁﬂﬁﬁﬁ,ﬂiﬁﬁﬁﬁﬁﬁﬁ%%m

HEo

- BREEREERNEE, NHEER.

3. PR EEEN RS SR T . BIEEN
TEE#HLE,

PR IEL

EREIRLEAMY, BTRHERGERY ZBERER.
— M HESEEDAREE=R1R%. BERELLPNMELAE
&3 bz ERORIRH L, MEHEXNERS TiFRE LN

RiRHL. SMLERFIRIIEES.
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Cbs EXBREF
1. FRER EARRAHBRFEL, FRECANTREENER, 6

e RILEETNm (TRAZR") TEEMHITZER
b, EERBHSHNIZPSZEMEFNELT, BMIZH
‘1R (AReRBEARS) SiBHsH ZHE181MA
N, REAMMRIEER TE. ERATETERSHEM L
A= B MR BE R WL B, SEZAHE T
MIARTEIE AR 73 o

e RIEE FARBREFEHT, TIMGERNIZEE (f
BLAEH) EXRFEMBMIZHRE (FHOT) -
RISHCAR (2) FRIERHG:

BHEXEmEImAE (£REX)

RimEMAR (£EEXR)

R 4 P ) 4 P R TR
SEmiTmER MR (£REEXR)
RIEFRIIENIATH (B8R =M
RiBtEMMATH (£EEE. TKMK)
RiBFRMATHE—HWBRS (£E5E%E)

RIEEIAE (5) FERIERM:
3CSHIFR/KFH

FREEAT (10) FERIERH:
B2 Zfi B N BR B K
BRSBER IR ER Rk A

FRIEEANT (90) REIER:
A EBRETH

a)

b)

c)

d)

FBELRRTEILEMEE A, RIS EMEIR =R E BT
L AMRRN R, ERBFERBHIBERT, LRFERL
B HFREBRLE. BAAT. FBMALTE, FREDR
K38 ERMAATIE. ST LEDRE . WIMAMUFIRIE
iz, BT YR WEEIME RS M B AR k. B A
BB RREAKMARFHGEE; -RERARS. EE
BAEIRA. REAS, HEENER.

2. {EEHMRIERE

AN s REA RN APNBEREEIMENEZNRTEL
RREHNRHERE, RS IHERRRSIEHRER
MEGS T RBN EEGSH T MAITES. BRI IR
EIEMLEEHEBINERE. EHBREERES, “FH
TR B ER ) S AL B 2 4 i Bk = A B AR S5 AR
MEEZFEFN=mAE. XAEKsSEPEME, Heik
ZEMEmRER, 23#eREMN=RER, HEX%EHY
HAFRMEAE. EEMELT, M FERKSEIMSENR
%, BFEERETAIZM, WE~RNER, SA2A, 5
;?fgﬁ&%ﬁ%?ﬁ%—ﬂﬁﬁﬁ&mﬂﬁﬁ%,ﬁ%%
NTTDlsTo

AR 35 Z= 151

Hatco B BEIRKHRIBLREAN B W 2 HiER) 1 £ ER Hatco
KRBz BEN 18 MAR, ZEURLENBEAE.

MRDEVOUKNERRBEFNHR DA, BRUTHLERE:
B Z A i Hatco 447
U Hatco ZETRABS AN, HEMTEAEMRES
HE, URRBEI R LE:

c gHRES

- FIS

- FERNEFESR

- WXHH

o A ZFR

o Kisibit

R ANHZIIBIESHE

Hatco ZHE & A
s RUTSENEHREDBG
* [a] Hatco 12 TR R DL it 4b 18

JEF R EREL R
WMREIRFEFRARBA LA EFEREUTE,
ITHJHATCOEZA AR 551144

EHHILBHATCORZ AR 4148 -
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Register your unit online!

] See IMPORTANT OWNER INFORMATION :
) section for details. A

HATCO CORPORATION HATCO CORP. FOODSERVICE
P.O. Box 340500 EQUIPMENT (SUZHOU) CO. LTD.
Milwaukee, WI 53234-0500 U.S.A. Unit A/No. 9 Weixin Road
Telephone 414-671-6350 Suzhou Industrial Park, Jiangsu, China

Telephone (0512) 6732-5091
infocn@hatcocorp.com
www.hatcocorp.com

support@hatcocorp.com
www.hatcocorp.com
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